
BEST ENDEAVOURS REQUESTS ISSUED BY DOCS 
Under Section 17 of the Children and Young Persons (Care and Protection) Act 1998 

 
 

Yes (Another 
Health Service 

within 
SWSAHS) 

 What is a Best E avours request? 
It is a request from D to another agency to 
provide services to a  or young person or 

to his or her family. Ag ies (Including Health 
Services) have a le tive obligation to 

cooperate under the Act (Section 18). Any 
Health service in SWSAHS may be requested 

by DoCS to provide a service. 

 
                                                
                                 
 
 
 
 
                         
 
   
                    
 
   
 
        

   
                                  

                                          
         

            
              

Yes (Own Service)       
         Yes 

(Own 
Service)

                     
 
 
 
        
             
                     
   
              
             
             
                    

Request referred to other 
Health Service/Department 

within SWSAHS 

Section 17 Request for 
Service (Best Endeavours) 

from DoCS 

Service Manager receives request form and 
sends a copy of the ‘request’ form to the 

sector Medicolegal Manager 

1. Provide Service or Make arrangements
to provide service. 

2. Complete a response  and send it
the sector Medicolegal Manager. 

Is requested 
service able to 
be provided by 
own or another 
health service? 

Manager completes 
‘response’ form and 
forwards to DoCS  
within 2 days and 

sends a copy of the 
‘Response form’ to 

the sector 
Medicolegal 

Manager The Medicolegal 
Manager stores 
the ‘response’ 
form to the 

sector register 

The Medicolegal 
Manager stores 
the  ‘request’ 
form in the 

sector register 

6 weeks following original request,  
Service Manager completes ‘update of 

service’ form  

The Medicolegal 
Manager stores 

the ‘update’ form 
to the sector 

register 

Service Manager who receives 
“Request for service” (Best 
Endeavours) form: 
1. Consults with the 

Service Manager of 
other Health Service to 
organise referral.  

2. Forwards the “Request 
for service” (Best 
Endeavours) form to the 
Service Manager of the 
Health Service that will 
be providing the service. 

Sector Clinical 
Information 
Departments 
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