REQUEST FOR INFORMATION ISSUED
TO SWSAHS By DocS

Under Section 248 of the Children and Young Persons (Care and Protection) Act 1998

If the Department of
<:> Community Services
sends the Section 248
Request for
Information to a
Health Service

ﬂ Manager or other

Health staff, this

The Department of Community Services (DoCS)
issues a Section 248 Request for Information to
a Sector Medicolegal Manager (in Clinical
Information Department) within SWSAHS.

Sector Medicolegal Manager registers the request information on person must
the CP-eData System. immediately forward it
to their Sector
ﬂ Medicolegal Manager

for processing.

The Sector Medicolegal Manager may request that a Health Service
Manager or other Health staff produce a report and/or supply
documents in order to process the request. The Medicolegal
Manager will provide a timeframe in which this information is to be
supplied and also is available for consultation.

ﬂ After Hours/Weekend
Requests
The Health Service Manager/Health staff provides the requested
report/documents to the Medicolegal Manager within the stipulated The After Hours
timeframe. Social Worker on call
at Liverpool Health
ﬂ Service (contact 9828
3000) is responsible

for providing
information from
SWSAHS to DoCS on
weekends and after
business hours on
weekdays.

The Sector Medicolegal Manager forwards the
Section 248 Response form plus supplementary
documents to DoCS within the agreed
timeframe.

J

Sector Medicolegal Manager registers the response information on
the CP-eData System.

If the Medicolegal Manager is absent or not available please contact the Sector Clinical Information Manager.
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